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Provide responses to the following questions, including worked examples of your experience where possible, to demonstrate your knowledge and understanding and skills in relation to the quality assurance of programmes of learning. 

This will be reviewed by a member of the SFEDI Awards quality team who will inform you of their decision as to whether sufficient information has been provided. 

If further information is required to support your application this will be requested at the appropriate time. 

This form should be submitted to SFEDI Awards via email to customerservices@sfedi.co.uk 
1. Identify and describe the different roles involved in the stages of the delivery and quality assurance of qualifications including, learner, assessor/tutor, internal quality assurer and external quality assurer

Response

2. Describe the importance of the different elements of the quality assurance of qualifications including planning, sampling strategies, rationales for sampling, consistency, reliability and supporting and developing assessors/tutors
Response

3. Identify the different methods that can be used to conduct quality assurance activities, including the use of technology, and the advantages and disadvantages of each
Response

4. Describe the importance of appropriate planning for the successful carrying out of quality assurance activities
Response

5. Identify the different elements that should be included within an effective quality assurance plan
Response
6. Describe the different preparations that need to be made when conducting quality assurance activities including information collection, communications, administrative arrangements and resources
Response
7. Describe the importance of checking validity, authenticity, sufficiency and currency of evidence, the accuracy and consistency of assessment decisions and assessor record keeping when conducting quality assurance activities
Response

8. Describe the different types of feedback, support and advice that assessors/tutors may need to maintain and improve the quality of their delivery and assessment
Response

9. Describe what is meant by standardisation activities and the importance these play in the upholding and continuous improvement of delivery and assessment standards
Response

10. Describe the requirements for information management, data protection and confidentiality in relation to conducting quality assurance activities

Response

11. Describe the legal issues, policies and procedures in relation to conducting quality assurance activities including those for health, safety and welfare

Response

12. Describe the importance of reflective practice and continuing professional development within your role of the quality assurance of qualifications and/or programmes of learning and the activities you could carry out to ensure your knowledge and skills are maintained and you uphold working standards within your own area of operation
Response

